
GRC / SMC HOTLINE EMAIL LIAISING OFFICER OPERATION HOURS

1 Aljunied / Hougang 1800-225-5522 pa_Aljunied@pa.gov.sg
Yip Cher Min / Soon Jun 

Jie

Monday - Friday: 9am to 6pm

Saturday: 9am to 1pm

2 Ang Mo Kio / Sengkang West 1800-225-5123 pa_AMKoneconnect@pa.gov.sg Sean Wong / Ashton Lin
Monday – Friday: 8.30am to 6pm

Saturday : 8.30am to 1pm

3 Bishan- Toa Payoh 6258-8000 pa_btpoc@pa.gov.sg James Teo / Sally Lee
Monday - Friday: 9am to 6pm

Saturday: 9am to 1pm

4 Chua Chu Kang / Hong Kah North 1800-762-9355 pa_CCKOneConnect@pa.gov.sg Evelyn Tan
Monday - Friday : 9am to 6pm

Saturday: 9am to 1pm

5 East Coast / Fengshan 6243-8811 pa_EastCoastConnect@pa.gov.sg Rita Zuhaida Monday – Friday: 3pm to 9.30pm

6 Holland - Bukit Timah / Bukit Panjang 6767-2000 pa_HBT_OneConnect@pa.gov.sg Claudine Chai
Monday – Friday: 9am to 5pm

Saturday : 9am to 1pm

7 Jalan Besar / Potong Pasir 6291-6552 pa_jalanbesar_oneconnect@pa.gov.sg
Tan Hee Boon / Jason 

Hoong

Monday – Friday: 9am to 6pm

Saturday : 9am to 1pm

8 Jurong / Bukit Batok & Yuhua 9631-3116 pa_jyoneconnect@pa.gov.sg
Zuhrah Bte Mohamed 

Sabri
Monday - Friday : 9am to 6pm

9
Marine Parade / Macpherson & 

Mountbatten
1800-726-2672 pa_OCmarineparade@pa.gov.sg Stephanie Yap Monday – Friday: 9am to 5pm

10 Marsiling - Yew Tee 8128-8331 / 8128-8332 pa_MYT_OneConnect@pa.gov.sg Sally Lee / Chien-Yi Monday - Friday : 9am to 6pm

11 Nee Soon 1800-633-7666 pa_neesoon@pa.gov.sg Yvonne Tsang
Monday – Friday: 9am to 6pm

Saturday: 9 am to 1pm

12 Pasir Ris-Punggol / Punggol East 9638-7866 pa_oc_pasirrispunggol@pa.gov.sg Irene Liang Monday - Friday 10am to 5pm

13 Sembawang 6555-6333 pa_sbwoneconnect@pa.gov.sg Don Wang Monday - Friday: 9am to 6pm

14 Tanjong Pagar / Radin Mas 6377-1188 pa_oneconnect_tprm@pa.gov.sg Alverina Lee Monday - Friday: 10am to 5pm
15 West Coast / Pioneer 6778-1646 pa_oneconnectwcp@pa.gov.sg Tan Juan Hui Monday – Friday: 10am to 5pm

PA ONE CONNECT LISTING

mailto:pa_Aljunied@pa.gov.sg
mailto:pa_AMKoneconnect@pa.gov.sg
mailto:pa_btpoc@pa.gov.sg
mailto:pa_CCKOneConnect@pa.gov.sg
mailto:pa_EastCoastConnect@pa.gov.sg
mailto:pa_HBT_OneConnect@pa.gov.sg
mailto:pa_jyoneconnect@pa.gov.sg
mailto:pa_OCmarineparade@pa.gov.sg
mailto:pa_neesoon@pa.gov.sg
mailto:pa_oc_pasirrispunggol@pa.gov.sg
mailto:pa_oneconnect_tprm@pa.gov.sg
mailto:pa_oneconnectwcp@pa.gov.sg

